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ASK ALL 
CVSIntro.  
In light of the current situation with Covid-19, we want to make sure that anyone who takes part in our 
surveys is comfortable doing so.  
To do this we need to ask a few questions to find out you and your household’s general health. You do not 
have to answer these questions if you do not want to.  Participation in the survey is voluntary and you 
can change your mind at any time. We will retain your contact details for quality control purposes 
and this data is typically destroyed within 12 months. 
I also want to reassure you that I have been assessed under official guidelines and am fit and healthy to 
interview you. Are you happy for me to proceed? 
 
INTERVIEWER NOTE: PRIVACY NOTICE FOUND ON THE WEBSITE MOBITEST.IPSOS.COM 

1. Yes 

2. No (End) 

CVSQ01. Can you please tell me which, if any of the following apply to you? (MC) 

1. I have in the last 14 days experienced flu-like and/or Covid-19 symptoms (so, high 

temperature, new/continuous cough, shortness of breath, loss or change to your sense of 

smell or taste) 

2. I have been diagnosed with Covid-19 in the last 14 days 

3. In the last 14 days I have been in close contact with someone experiencing flu-like and/or 

Covid-19 symptoms (so high temperature, new/continuous cough, shortness of breath, 

loss or change to your sense of smell or taste) 

4. I have been in close contact with someone diagnosed with Covid-19 in the last 14 days 

5. I am shielding/caring for someone vulnerable to Covid-19 

6. I am self-isolating as I have travelled from a foreign country in last 14 days (excludes 

countries with exemptions – refer to latest government guidance) or have received 

instructions to do so by the NHS Test and Trace/NHS app 

7. I prefer not to say (SC)  

8. None of the above (SC) 

IF CVSQ01 CODE 7, clarify further and state that the interview cannot continue unless they are able to 
confirm another response otherwise, please END CAPI. 
IF CVSQ01 CODES 1-6 THEN GO TO CVSQ04. 
IF CVSQ01 CODE 8 THEN GO TO CVSQ02 
 
CVSQ02. Does the following apply to you which puts you at higher risk of severe illness from coronavirus? 
(SC) 

1. I have a serious underlying health condition and am at very high risk. I have been told by 

my GP/hospital clinician/the NHS that I am extremely vulnerable and need to shield 

myself. [CLINICALLY EXTREMELY VULNERABLE/ HIGH RISK] 

2. I prefer not to say  

3. None of the above 

If CVSQ02 CODE 2, clarify further and state that the interview cannot continue unless they are able to 
confirm another response otherwise please END CAPI. 
IF CVSQ02 CODES 1 or 2 THEN GO TO CVSQ04. 
IF CVSQ02 CODE 3 THEN GO TO CVSQ03A  
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INTERVIEWER NOTE:  
CLINICALLY EXTREMELY VULNERABLE/HIGH RISK CAN BE ANY OF THE FOLLOWING: 

• Have been identified as possibly being at high risk through the COVID-19 Population Risk 

Assessment 

• have had an organ transplant 

• are having chemotherapy or antibody treatment for cancer, including immunotherapy 

• are having an intense course of radiotherapy (radical radiotherapy) for lung cancer 

• are having targeted cancer treatments that can affect the immune system (such as 

protein kinase inhibitors or PARP inhibitors) 

• have blood or bone marrow cancer (such as leukaemia, lymphoma or myeloma) 

• have had a bone marrow or stem cell transplant in the past 6 months, or are still taking 

immunosuppressant medicine 

• have been told by a doctor they you have a severe lung condition (such as cystic fibrosis, 

severe asthma or severe COPD) 

• have a condition that means they have a very high risk of getting infections (such as SCID 

or sickle cell) 

• are taking medicine that makes them much more likely to get infections (such as high 

doses of steroids) 

• have a serious heart condition and are pregnant 

CVSQ03a. Are you aged 70 or over? 

1. Yes 

2. No 

 
IF CVSQ03a CODE 1 THEN GO TO CVSQ03B. 
IF CSVQ03a CODE 2 THEN GO TO main survey  
 
 
CVSQ03b. Even though you are 70 or more, you can be interviewed by me face-to-face as you have no 
underlying health conditions. The interview will take place at a safe social distance.  
Are you happy and confident to take part in this interview with me now or do you have concerns? 

1. I am happy to take part and don’t have any concerns in this face-to-face interview with 

you – (continue to main survey) 

2. I am happy to take part but would prefer to continue the survey over the telephone 

(TelnPrompt and go to Q48 COVID)  

3. I don’t want to take part anymore CLOSE INTERVIEW 

 
CVSQ04. I am sorry but due to your current health status, I cannot interview you. [END SURVEY 
 
 
Telnprompt.  
 
INTERVIEWER- 
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PLEASE ENSURE THAT YOU COLLECT A VALID CONTACT TELEPHONE NUMBER AND CALL 
BACK THE PARTICIPANT FROM A SAFE DISTANCE, ONLY RETURN TO PROVIDE THE MOBITEST 
DEVICE ON COMPLETETION OF THE SURVEY.  
 

ASK IF CVSQ03B = 2  

Q48-
COVID 

Do you have a home telephone that you can be contacted on? SP 

 
 

  
1   Yes 
2   No [Go to Q50 COVID] 
 

 

ASK IF Q48-COVID = 1 

Q49 
COVID 
 

What is your home telephone number, including the National Dialling (STD) code? 
  

INTERVIEWER: IF THIS NUMBER IS THE ONE THE PARTICIPANT IS WILLING 
TO CONDUCT THE SURVEY WITH, PLEASE RETURN TO A SAFE 
DISTANCE AND CONTINUE THE SURVEY OVER THE PHONE 

 

ASK ALL 

Q50  
COVID 

Do you have a personal mobile telephone that you can be contacted on? SP 

 
 

  
1   Yes 
2   No [IF Q48- COVID= 2 Go to CVSQ03b] 

 

 

ASK IF Q50 = 1 

Q51  
COVID 

What is your mobile telephone number, including the National Dialling (STD) code? 
INTERVIEWER: MUST HAVE AT LEAST ONE OF HOME OR MOBILE 

TELEPHONE NUMBERS AVAILABLE FOR CONTACT 
 
INTERVIEWER: IF THIS NUMBER IS THE ONE THE PARTICIPANT IS WILLING 

TO CONDUCT THE SURVEY WITH, PLEASE RETURN TO A SAFE 
DISTANCE AND CONTINUE THE SURVEY OVER THE PHONE 

 
 
 

 

SAMPLE POINT NUMBER:  
INTERVIEWER:  SELECT SAMPLE POINT NUMBER FROM LIST MUST BE VALID POINT ISSUED TO 
INTERVIEWER PER. SMP FILE 
 
2ND_HH: IS THIS A 2ND HOUSEHOLD RECRUITMENT? 
          1 Yes – Commuter 
          2 Yes – Airport 
          3 Yes – 15-24 
          4 No 
 
ASK IF 2ND _HH = 15-24 

Q3. Can I check your age last birthday? (ALLOW REF) AGE MUST BE 15+ I.E. VALID 
 
INTERVIEWER: IF PARTICIPANT REFUSES PLEASE ESTIMATE AGE BAND 
 
RESPONSES 15-99 
 

ASK IF Q3 AGE = 15, 16, OR 17 

PARE
NTAL   

As you are 17 or under, we will need to obtain permission from an adult in order for 
you to take part in this survey. 

SP 
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Is there an adult that can provide this permission? 
 

   
1   Yes 
2   No 
 

IF YES: 
 

ADULT_NAME   "Please record the name of the consenting adult in the box 
below." 

___________ text; 
 
IF NO: TERMINATE SCRIPT 

 

 

 
IF ‘2ND_HH’ = 3 THEN SHOW INTERVIEWER NOTE 
INTERVIEWERS CAN RECRUIT THIS PARTICIPANT EVEN IF THEY HAVEN’T ALREADY RECRUITED 
A 15-24 FOR THIS POINT NUMBER 
 
IF ‘2ND_HH’ = 1 AND SAMPLE POINT IN LONDON/SE THEN CONTINUE AND SHOW INTERVIEWER 
NOTE:  ONLY RECRUIT THIS PARTICIPANT AS COMMUTER IF THEY USE THE TUBE OR RAIL TO 
TRAVEL TO WORK OR PLACE OF EDUCATION AT LEAST 2 TIMES A WEEK. OTHERWISE THEY 

WILL NOT BE ACCEPTED. PLEASE ALSO NOTE THAT A 2ND HOUSEHOLD COMMUTER CANNOT GO TO 

THE SAME PLACE OF WORK/EDUCATION AS THE 1ST RECRUIT 

 
 
IF ‘2ND_HH’ = 1 AND SAMPLE POINT IS A BOOST POINT OR NOT IN LONDON/SE, THEN 
TERMINATE AND SHOW INTERVIEWER NOTE:  
THE SAMPLE POINT IS EITHER A BOOST POINT OR NOT IN LONDON/SOUTH EAST AND THUS 
CANNOT BE RECRUITED AS A 2ND HOUSEHOLD COMMUTER RECRUIT. 
 
IF ‘2ND_HH’ = 2 THEN SHOW INTERVIEWER NOTE: 
ONLY RECRUIT THIS PARTICIPANT IF THE 1st HOUSEHOLD RECRUIT IS NOT AN AIPORT USER 
AND IF THEY ARE TAKING A FLIGHT FROM ACCEPTED AIRPORTS DURING THE NEXT 2 WEEKS. 
THEY MUST PROVIDE TRAVEL DATES AS OTHERWISE THEY WILL NOT BE ACCEPTED. 
 
MOBITEST DEVICE NUMBER: 
INTERVIEWER:  RECORD 5 DIGIT DEVICE NUMBER FROM BACK OF DEVICE. 
 
(MUST BE VALID METER NUMBER, CHECK BY USING .SMP FILE ; IF INVALID) 
 
INTERVIEWER:  ARE YOU SURE YOU HAVE ENTERED IN THE DEVICE NUMBER CORRECTLY AS 
WE DO NOT SHOW THIS AS A VALID DEVICE? PLEASE RE-ENTER TO CONFIRMT HE DEVICE 
NUMBER IS VALID. 
 
(If Valid device number but not allocated to interviewer) 
INTERVIEWER:  YOU ARE ENTERING A DEVICE NUMBER THAT HAS NOT BEEN ALLOCATED TO 
YOU, PLEASE CHECK AGAIN THIS IS CORRECT? 
                
(IF DUPLICATE DEVICE # ENTERED FOR POINT) 
INTERVIEWER:  THIS DEVICE HAS ALREADY BEEN USED FOR THIS SAMPLE. ARE YOU SURE THE 
DEVICE NUMBER YOU ARE ENTERING IS THE CORRECT ONE? 
 
INTERVIEW DATE AND TIME: 
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PARTICIPANT DETAILS SECTION 

To start, I will need to collect some background details from you. 
 

 

ASK ALL 

INTERVIEWER:  PLEASE CONFIRM THAT THE DATE OF THIS INTERVIEW IS AS FOLLOWS 
<<DATE/>>. 
 1   Yes 
 2   No 
 
INTERVIEWER: IF THE DATE SHOWN IS NOT THE ACTUAL DATE THEN YOU WILL HAVE TO 
UPDATE IT ON THE NEXT SCREEN. YOU WILL ALSO NEED TO RESET YOUR MACHINE’S CLOCK 
TO THE CORRECT DATE. 
 
 
INTERVIEW TIME 
INTERVIEWER:  PLEASE CONFIRM THAT THE TIME OF THIS INTERVIEW IS AS FOLLOWS 
<<TIME>>. 
 1   Yes 
 2   No 
 
INTERVIEWER: IF THE TIME SHOWN IS WITHIN 10 MINUTES OF THE ACTUAL TIME THEN OKAY. 
ANYTHING OUTSIDE OF THIS YOU WILL NEED TO UPDATE ON NEXT SCREEN.  YOU WILL ALSO 
NEED TO UPDATE THE CLOCK ON YOUR MACHINE. IF YOU NEED HELP WITH THIS PLEASE 
CONTACT CAPI HELPDESK. 
 
IF NO THEN:  
INTERVIEWER PLEASE UPDATE THE DATE AND TIME TO ENSURE THIS INTERVIEW IS 
RECORDED ACCURATELY.  YOU WILL ALSO NEED TO UPDATE YOUR CAPI MACHINE’S CLOCK. IF 
YOU NEED HELP WITH THIS PLEASE CONTACT CAPI HELPDESK. 
 
SELF-COMPLETION SERIAL NUMBER: 
INTERVIEWER:  Enter in the serial number on the Self-Completion questionnaire  

 (Valid =   Range 1: 820019-999999; Range 2: 100001-136309) 
 
(IF SERIAL NUMBER ENTERED EQUALS MOBITEST DEVICE NUMBER ENTERED) 
INTERVIEWER:  PLEASE TRY AGAIN.  ENTER THE SERIAL NUMBER LOCATED AT THE TOP OF 
THE SELF-COMPLETION. THIS IS NOT THE SAME AS THE DEVICE NUMBER. 
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Q1 May I have your full name?  
INTERVIEWER: RECORD PARTICIPANTS NAME IN FULL 
 
INTERVIEWER: PLEASE RECORD PARTICIPANT ADDRESS DETAILS 
 
House Number/Flat Number: 
Street: 
Postcode: (DO NOT ALLOW BLANKS/REF) 
 
USE POSTCODE SOFTWARE CHECK TO MAKE SURE VALID POSTCODE 
THEN VALIDATE POSTCODE AGAINST SAMPLE USING POINT NUMBER. IF 
INVALID RESPONSE THEN ASK: Are you sure?  
 
INTERVIEWER: PLEASE DOUBLE CHECK THE POSTCODE AND MAKE 
CHANGES IF NECESSARY, OTHERWISE HIT ‘ENTER’ TO CONTINUE. 
 

 

 
 

ASK ALL 

Q2 What Gender do you identify with? SP 
   

1 Male 

2 Female 

3 In Another Way 

4 Prefer not to say 

 
 

 

 

IF Q2 OPTION 3 OR 4 IS SELECTED 

Q2a INTERVIEWER: In another way/Prefer not to say has been coded, is that correct? 
[SCRIPTER If no return to Q2]   

SP 

   
1 YES 

 2 NO 
 

 

 
 

ASK IF NOT 2ND_HH = 15-24 

Q3 Can I check your age last birthday? (ALLOW REF) AGE MUST BE 15+ I.E. VALID 
 
INTERVIEWER: IF PARTICIPANT REFUSES PLEASE ESTIMATE AGE BAND 

 

   
RESPONSES 15-130 
 

 

 

ASK IF Q3 AGE = 15, 16, OR 17 

PARE
NTAL   

As you are 17 or under, we will need to obtain permission from an adult in order for 
you to take part in this survey. 

 
Is there an adult that can provide this permission? 
 

SP 
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1   Yes 
2   No 
 

IF YES: 
 

ADULT_NAME   "Please record the name of the consenting adult in the box 
below." 

___________ text; 
 
IF NO: TERMINATE SCRIPT 

 

 

 
 
 
 
 
 
 
 
 
 

ASK ALL 

DISABILITY Do you have any long-term disability, health problem or illness that limits your 
daily activities? 

SP 

   
1 Yes 

2 No 

3 Prefer not to say 

 

 
 
 

ASK ALL 

Q4 Which of the following applies to you? SP 
   

1   Married/civil partnership 
2   Living with partner 
3   Single (not living with partner) 
4   Widowed 
5   Divorced/separated (not living with partner) 
 

 

 
  



  

9 

 

 

ASK ALL 

Q5 INTERVIEWER READ OUT: The next question is about ethnicity. Which of these 
ethnic backgrounds do you consider yourself to belong to?  

INTERVIEWER IF NECESSARY: You do not have to answer this question if you do 
not wish to. 

SP 

   
White  
1   English/Welsh/Scottish/Northern Irish/British 
2   Irish 
3   Eastern European 
4   Gypsy or Irish Traveler 
5   Any other White background 
 
Mixed/multiple ethnic groups 
6   White and Black Caribbean 
7   White and Black African 
8   White and Asian 
9   Any other mixed/multiple ethnic background 
 
Asian/Asian British 
10  Indian 
11  Pakistani 
12  Bangladeshi 
13  Chinese 
14  Any other Asian background 
 
Black/African/Caribbean/Black British 
15  African 
16  Caribbean 
17  Any other African/Caribbean background 
 
Any other ethnic background  
18  Arab 
19  Any other ethnic group 
 
20  Refused 
 

 

 
 

ASK ALL 

ORIENTATION Which of the following best describes your sexual orientation?  SP 
   

1 Heterosexual/Straight 

2 Gay/Lesbian 

3 Bisexual 

4 Other 

5 Prefer not to say 
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ASK ALL 

Q6 When did you finish your full-time education? 
INTERVIEWER: READ OUT  

SP 

   
1   Still studying full-time 
2   16 or under 
3   Age 17 
4   Age 18 
5   Age 19 
6   Age 20 
7   Age 21 or over 
 

 

 

ASK ALL 

Q7a Would you please tell me how many adults, including yourself, aged 15+ live in your 
household? 

 

   
RESPONSES 01-99 

[SCRIPTER: If output higher than 10 please prompt a Yes/No Confirmation] 
 

 

 

ASK IF Q7A > 4 

Q7a1 Can you confirm that you have <<answer from Q7a>> adults aged 15+ living in your 
household? 

 

   
1   Yes  (GO TO Q7b) 
2   No  (GO BACK TO Q7a) 
 

 

 

ASK ALL 

Q7b And how many children aged 0-3 years old?   
   

RESPONSES 00-99 
[SCRIPTER: If output higher than 10 please prompt a Yes/No Confirmation] 

 

 

 

ASK IF Q7B > 4 

Q7b1 Can you confirm that you have <<answer from Q7b>> children aged 0-3 years old?  
   

1   Yes  (GO TO Q7c) 
2   No  (GO BACK TO Q7b) 

 

 

ASK ALL 

Q7c And how many children aged 4-9 years old?   
   

RESPONSES 00-99 
[SCRIPTER: If output higher than 10 please prompt a Yes/No Confirmation] 

 

 

 

ASK IF Q7C > 4 

Q7c1 Can you confirm that you have <<answer from Q7c>> children aged 4-9 years old?  
   

1   Yes  (GO TO Q7d) 
2   No  (GO BACK TO Q7c) 
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ASK ALL 

Q7d And how many children aged 10-14 years old?   
   

RESPONSES 00-99 
[SCRIPTER: If output higher than 10 please prompt a Yes/No Confirmation] 

 

 

 

ASK IF Q7D > 4 

Q7d1 Can you confirm that you have <<answer from Q7d>> children aged 10-14 years old?  
   

1   Yes (GO TO Q8 COVID) 
2   No (GO BACK TO Q7d) 

 
 

 

 
 

ASK ALL 

Q8  Which of the following best describes your current working status? 
  

   
1   Has a Paid Job – Full Time (30+ hours per week) 
2   Has a Paid Job – Part Time (8-29 hours per week) 
3   Has a Paid Job – Part Time (under 8 hours per week) 
4   Self-Employed 
5   Unemployed – and seeking work 
6   Retired 
7   Not Employed – and not seeking work 
8   Full time education / student 
 
INTERVIEWER NOTE: THOSE ON FURLOUGH OR THE BUSINESS SUPPORT 
SCHEME SHOULD CONFIRM THEIR WORKING STATUS BEFORE BEING PUT 
ON GOVERNMENT SUPPORT 
 

 
 

ASK ALL 

Q8 
Covid 

Which of the following best describes your working status prior to the Covid-19 
Pandemic ? This would be before the UK Government announced restrictions to 
slow the spread of coronavirus. 

  

SP 

   
1   Had a Paid Job – Full Time (30+ hours per week) 
2   Had a Paid Job – Part Time (8-29 hours per week) 
3   Had a Paid Job – Part Time (under 8 hours per week) 
4   Self-Employed 
5   Unemployed – and seeking work 
6   Retired 
7   Not Employed – and not seeking work 
8   Full time education / student 
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ASK IF Q8 = 1-4  

Q8a Do you have an occupation where driving is the sole function of the job, like one of 
these?  

INTERVIEWER: READ OUT 
INTERVIEWER: DO NOT INCLUDE OFFICE WORKERS, SALESWORKERS, 

COMMERCIAL TRAVELLERS ETC, WHO MAY TRAVEL TO SEE CLIENTS 

SP 

 
 

  
1  Public transport vehicle driver 
2  Taxi/mini cab driver 
3  Goods vehicle driver 
4  Drive an emergency or patrol vehicle 
5  Car, motor- or pedal-cycle courier 
7  Home delivery (post, milk etc.) 
9  Other occupation where driving/travelling around is 
an integral part of the job (SPECIFY) 
10  None 
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ASK ALL 

Q70 Now thinking about the household’s Chief Income Earner, that is, the person with the 
largest income, whether from employment, pensions, state benefits, investments or 
any other sources. 
 
INTERVIEWER: IF REGULAR CHIEF INCOME EARNER TEMPORARILY HAS A 
REDUCED INCOME DUE TO COVID-19 THEN PLEASE CONTINUE TO SELECT 
THEM. 
 
INTERVIEWER: IF EQUAL INCOME, THE ELDEST PERSON SHOULD BE CIE 
– Which of these best describes the working status of the Chief Income Earner? 
 

1   Has a Paid Job – Full Time (30+ hours per week) 
2   Has a Paid Job – Part Time (8-29 hours per week) 
3   Has a Paid Job – Part Time (under 8 hours per week) 
4   Self-Employed 
5   Unemployed – and seeking work 
6   Retired 
7   Not Employed – and not seeking work 

              8   Full time education / Student 

SP 

 
 

  
 

 

 
 

ASK IF (Q70 = 5)  

Q11 For how long has the CIE been unemployed? SP 
 
 

  
1   2 months or less 
2   More than 2 months 
 

 

 
 

ASK IF Q70 = 5 OR 6 OR 7 

Q12 Does  the CIE total income from all sources exceed state benefit level? SP 
 
 

  
1   Yes 
2   No 
3   Don’t Know 
 

 

 
 

IF Q70 = 7-8 THEN SKIP TO Q17 
IF Q70= ‘5-6’ , USE PAST TENSE, I.E. ‘DID’ 

Q13 What type of organisation do (did) they work for? 
  

 

Q14 What jobs do (did)they actually do? 
  

 

Q15 What is (was) the position held or job title?  
INTERVIEWER: INCLUDE RANK OR GRADE IF APPROPRIATE? 
  

 

Q16 How many people work (worked) at this place? 
  

 

Q16b Do they have any qualifications? 
INTERVIEWER: PROBE PARTICIPANT TO RECORD ALL QUALIFICATIONS 
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ASK ALL 

Q16c Is the CIE a Manager / Proprietor or Supervisor (i.e. responsible for the work of other 
people? 

SP 

 
 

  
1   Yes - Manager 
2   Yes - Proprietor 
3   Yes - Supervisor 
4   No 
 

 

 
 

ASK IF Q16c = 1-3 

Q16d How many people are (were) they responsible for? 
  

 

 

ASK ALL 

Q17 SOCIAL GRADE 
INTERVIEWER: CODE SOCIAL GRADE VIA STANDARD RULES MAY NOT BE DK 
OR BLANK, MUST BE ESTIMATED IF NO INFORMATION GIVEN. 
REMEMBER SOCIAL GRADE IS BASED ON HOUSEHOLD (DETERMINED BY 
CIE). 

SP 

 
 

  
A 
B 
C1 
C2 
D 
E 
 

 

 
 

ASK IF Q17- C2, D, E 

Q17b SOCIAL GRADE 
INTERVIEWER: YOU HAVE ENTERED THAT THE PARTICIPANT IS [PREVIOUS 
SOCIAL GRADE], HOWEVER THIS IS A COMMUTER BOOST POINT AND WE ARE 
ONLY INTERVIEWING PARTICIPANTS SOCIAL GRADE A. B & C1.  
 [SCRIPTER: If 1 end interview, if no return to Q17]  
 

1. Continue – interview will terminate 
2. Re-do social grade  

SP 
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ASK ALL 

Q18 Is your home?  
INTERVIEWER: READ OUT 

SP 

 
 

1   Owned outright 
2   Owned with a Mortgage/Loan 
3   Rented from Council/Local Authority 
4   Rented from Housing Association 
5   Rented from someone else 
6   Rent free from council 
7   Rent free from someone else 
 

 

ASK ALL 

Q19 Thinking about all of the items bought from supermarkets or food shops for your 
household, which best describes the extent that you personally select which items are 
bought…?  
INTERVIEWER: READ OUT 

SP 

 
 

  
1   All or most of what is bought 
2   About half 
3   Less than half 
4   A tenth or less 
5   None or almost none of what is bought 
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INCOME QUESTIONS 

 

ASK ALL 

Q59 .   What was your TOTAL PERSONAL INCOME last year from all sources before tax?  SP 
 
 

  
1   Up to £2,999 
2   £3000 - £6,999 
3   £7,000 - £9,999 
4   £10,000 - £12,999 
5   £13,000 - £16,999 
6   £17,000 - £19,999 
7   £20,000 - £22,999 
8   £23,000 - £26,999 
9   £27,000 - £29,999 
10  £30,000 - £33,999 
11  £34,000 - £36,999 
12  £37,000 - £39,999 
13  £40,000 - £42,999 
14  £43,000 - £46,999 
15  £47,000 - £49,999 
16  £50,000 - £74,999 
17  £75,000 or over 
18  Don’t Know 
19  Not stated 
 

 

ASK ALL 

Q60 MUST BE EQUAL OR GREATER THAN Q59 TO CONTINUE 
IF Q60 < Q59, INTERVIEWER NOTE: TOTAL FAMILY INCOME CANNOT BE LESS THAN TOTAL 

PERSONAL INCOME. PLEASE RE-DO. 
 
Q60 .   What was your TOTAL FAMILY INCOME last year, that is the total income of all 

members of your household including yourself, from all sources before tax?  
SP 

 
 

  
1   Up to £2,999 
2   £3000 - £6,999 
3   £7,000 - £9,999 
4   £10,000 - £12,999 
5   £13,000 - £16,999 
6   £17,000 - £19,999 
7   £20,000 - £22,999 
8   £23,000 - £26,999 
9   £27,000 - £29,999 
10  £30,000 - £33,999 
11  £34,000 - £36,999 
12  £37,000 - £39,999 
13  £40,000 - £42,999 
14  £43,000 - £46,999 
15  £47,000 - £49,999 
16  £50,000 - £74,999 
17  £75,000 or over 
18  Don’t Know 
19  Not stated 
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REGULAR TRIP DETAILS 

 

Thinking about the journeys you make to <work> (IF Q8 = 1-4)  <your place of education> (IF Q8 = 8) 

 
 

ASK IF Q8 = 1-4, 8  
 

Q22 How do you usually travel to <work> (IF Q8 = 1-4) <your place of education> (IF Q8 = 
8)? 

INTERVIEWER: READ OUT AND MULTICODE ALL THAT APPLY 
 

SP 

 
 

  
1   London Underground / Docklands Light Rail 
10 Metro, light rail, tram (excluding London Underground/DLR) – eg.  
     Glasgow Subway, Tyne and Wear Metro, Manchester Metrolink etc 
2   Train 
3   Bus, minibus or coach 
4   Motorcycle, scooter or moped 
5   Car or van 
6   Taxi/minicab 
7   Bicycle 
8   On foot 
9   Other 
 

 

 

ASK IF Q8 = 1-4 

Q25 Currently. on average, how often do you work from home instead of travelling to work? SP 
 
 

  
1   3 or more times a week 
2   Once or twice a week 
3   Less than once a week but more than twice a month 
4   Once or twice a month 
5   Less than once a month but more than twice a year 
6   Once or twice a year 
7   Less than once a year or never 
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ASK IF Q8 = 1-4,  

Q25 
Covid 

Prior to the Covid-19 Pandemic, how often did you work from home instead of 
travelling to work? 

SP 

 
 

  
1   3 or more times a week 
2   Once or twice a week 
3   Less than once a week but more than twice a month 
4   Once or twice a month 
5   Less than once a month but more than twice a year 
6   Once or twice a year 
7   Less than once a year or never 
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GENERAL TRAVEL 

 

Now thinking about how you travel in general… 

 

ASK ALL 

Q30 Approximately how many miles would you say you have personally driven in the past 
12 months? 

Additional note: We are only interested in approximate miles so if exact amount 
not known, please estimate.  

 

SP 

 
 

 1   None/No Valid driver’s license 
2   2,000 or less 
3   2,001 – 4,000 
4   4,001 – 6,000 
5   6,001 – 9,000 
6   9,001 – 12,000 
7   12,001 – 20,000 
8   20,001 – 30,000 
9   30,001 – 40,000 
10 40,001 or more 
 

 

 

ASK ALL 

Q30a Have you stopped at a motorway service station in Great Britain the past 12 months 
when travelling by car as either the driver or as a passenger? 

SP 

 
 

  
1   Yes 
2   No 
 

 

 

ASK IF Q30A = 1 

Q30b On average, how often do you stop at a motorway service station in Great Britain?  
 
 

  
1   Every day or most days 
2   2-3 times a week 
3   Once a week 
4   2-3 times a month 
5   Once a month 
6   Once every 2 months 
7   3-4 times a year 
8   1-2 times a year 
9   Less often 
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ASK ALL 

Q31 
 
 
Q31a 
 
 
Q31i 
 
 
 
Q31b 
 
 
 
 
 
Q31c 
 
 
Q31d 
 
 
Q31e 

. And currently, on average, how often do you travel by each of the following modes of 
public transport? 
 
London Underground / Dockland Light Rail (DLR) 
(If Q22 = 1 then must answer and cannot be = ‘11 Never’) 
 
Metro, light rail, tram (excluding London Underground/DLR) – eg. Glasgow Subway, 
Tyne and Wear Metro, Manchester Metrolink etc. 
(If Q22 = 10 then must answer and cannot be = ‘11 Never’) 
 
Train 
(If Q22 =2 then must answer and cannot be = ‘11 Never’) 
IF 2ND_HH = ‘1’ AND Q31A OR Q31B DOESN’T EQUAL 1-5, THEN SHOW 

INTERVIEWER NOTE:  THIS PARTICIPANT DOES NOT FIT THE 
DEFINITION OF A COMMUTER. TERMINATE INTERVIEW. 

 
Bus, minibus or coach 
(If Q22 =3 then must answer and cannot be = ‘11 Never’) 
 
Taxi/minicab 
(If Q22 =6 then must answer and cannot be = ‘11 Never’) 
 
Bicycle 
(If Q22 =7 then must answer and cannot be = ‘11 Never’) 

SP 

 
 

  
1    Every day 
2    6 days a week 
3    5 days a week 
4    4 days a week 
5    3 days a week 
6    2 days a week 
7    Once a week 
8    2-3 times a month 
9    Once a month 
10  Less often 
11  Never 
12  Don’t know 
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ASK ALL 

Q 71 
Covid 

When are you likely next to… SP 

 
 
 

71a Travel by rail 
71b Travel by tube 
71c  Travel by bus 
71d Visit a shopping center 
71e Visit a supermarket 
71f  Use an airport 
71g Go to the cinema 
71h Go to the pub 
71i Go to a restaurant 
[ASK Q71j only if ASK IF Q8 = 1-4  
71j Commute to work 

 
SCALE: 

 
1 This week 

2 Next week 

3 In the next 2-3 week 

4 In the next month 

5 In the next 3 months 

6 Before the end of 2021 

7 Next year 

8 Never 

 

 
 

ASK ALL 

Q 72 
Covid 

Compared to the previous week how far from home have you travelled when leaving 
the house this week? 
 

SP 

 
 
 

1. Travelled longer distances this week compared to last 

2. Travelled about the same distances as last 

3. Travelled shorter distances than the past week 

 

 

 
 

ASK IF Q31A = 1-10 

Q31g How many trips have you made in the past seven days, not including today, using the 
London Underground or DLR? Please count every starting point, so for example 
a return trip counts as two separate trips? 

(INTERVIEWER: PLEASE ENSURE THAT THE PARTICIPANT IS AWARE THAT 
FOR THIS QUESTION 1 RETURN TRIP COUNTS AS 2) 

 



  

22 

 

   
000-499 

[SCRIPTER: If output higher than 30 please prompt a Yes/No Confirmation] 
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Q31h And how many trips have you made in the past month using the London Underground 
or DLR, counting every starting point, so for example a return trip counts as two 
separate trips? 

(INTERVIEWER: INTERVIEWER: PLEASE ENSURE THAT THE PARTICIPANT IS 
AWARE THAT FOR THIS QUESTION 1 RETURN TRIP COUNTS AS 2) 

 

 
 

  
000-499 

[SCRIPTER: If output higher than 100 please prompt a Yes/No Confirmation] 
 

 

 
 
 

CINEMA 

 

Thinking about visits to the cinema… 

 
 

ASK ALL 

Q36 Currently, how often do you go to the cinema nowadays?  Would it be …  
INTERVIEWER: READ OUT 

SP 

 
 

  
1   Once a week or more often 
2   2-3 times a month 
3   Once a month 
4   Once every 2-3 months 
5   2-3 times a year 
6   Once a year 
7   Less often 
8   Never 
9   Don’t know 
 

 

 
 

ASK ALL 

Q37 How long is it since you last went to the cinema? SP 
 
 

  
1 Within the last 7 days 

2 In the last month 

3 In the last 3 months 

4 In the last 6 months 

5 In the last 12 months 

6 Over 12 months ago 

7 Never Been 

8 Don’t Know 
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GROCERY SHOPPING 

 

Thinking about grocery shopping… 

 
 

ASK ALL 

Q32 And  currently, whether you shop for groceries in person or online, how often do you 
do your main grocery shopping? 

SP 

 
 

  
1    Every day 
2    6 days a week 
3    5 days a week 
4    4 days a week 
5    3 days a week 
6    2 days a week 
7    Once a week 
8    2-3 times a month 
9    Once a month 
10  Less often 
11  Never 
12  Don’t know 
 

 

 
 

ASK IF Q32= 1-10  

Q33 How far do you usually travel to make your regular major grocery purchases? 
INTERVIEWER: PLEASE DO NOT INCLUDE THE RETURN DISTANCE 

SP 

 
 

  
1   Home delivery 
2   Under 1 mile 
3   1-2 miles 
4   3-4 miles 
5   5-9 miles 
6   10 miles or more 
7   Don’t know 
 

 

 

AIR TRAVEL 

Thinking about Air Travel… 

 

ASK ALL 

Q38 Have you travelled by air in the last 12 months, whether on business, holidays or for 
personal reasons? 

SP 

 
 

  
1   Yes 
2   No 
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ASK IF Q38 =1 

Q40 . Which airports in Britain have you flown from in the last 12 months? 
(ALLOW FOR UP TO 8 ‘OTHER’) 

MP 

 
 

  
1    London Heathrow 
2    London Gatwick 
3    London Stansted 
4    Luton 
13  East Midlands 
6    Manchester 
7    Birmingham 
8    Edinburgh 
9    Glasgow 
10  Aberdeen 
14  Bournemouth 
15 Liverpool John Lennon 
11 Other (Specify) 
 

 

 

ASK IF Q40 = 1-11 OR 13-15 

Q41 
 
 
 
 
 
Q41a 
Q41b 
Q41c 
Q41d 
Q41l 
Q41f 
Q41g 
Q41h 
Q41i 
Q41j  
Q41m 
Q41n 
Q41k    

For each of these, how many times have you flown from these airports in the last 12 
months, please think of each return trip as one complete occasion? 

(ASK FREQ FOR AIRPORTS CHOSEN IN Q40 ONLY; ALLOW FOR UP TO 8 
‘OTHER’) 

 
London Heathrow 
London Gatwick 
London Stansted 
Luton 
East Midlands 
Manchester 
Birmingham 
Edinburgh 
Glasgow 
Aberdeen 
Bournemouth 
Liverpool John Lennon  
Other (Specify) 

 
 

 
 

  
000-499 

[SCRIPTER: If output higher than 100 please prompt a Yes/No Confirmation] 
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ASK ALL 

Q42a .  Which airports have you been to in the last 12 months to drop off or pick up 
someone else?  This means that for any such trips you have not actually visited 
the airport to take a flight. 

(ALLOW FOR UP TO 8 ‘OTHER’) 

MP 

 
 

  
1    London Heathrow 
2    London Gatwick 
3    London Stansted 
4    Luton 
13  East Midlands 
6    Manchester 
7    Birmingham 
8    Edinburgh 
9    Glasgow 
10  Aberdeen 
14  Bournemouth 
15  Liverpool John Lennon 
11  Other (Specify) 
12  None 
 

 

 

ASK IF Q42A = 1-11 OR 13-15 

Q43 
 
 
 
 
 
 
 
 
Q43a 
Q43b 
Q43c 
Q43d 
Q43l 
Q43f 
Q43g 
Q43h 
Q43i 
Q43j  
Q43m 
Q43n 
Q43k 

For each of these can you say how many times have you used these airports to drop 
off or pick up someone else in the last 12 months. 
INTERVIEWER: FOR EACH AIRPORT RECORD NUMBER OF VISITS MADE TO 
DROP OFF SOMEONE ELSE 
 (LIST AIRPORTS SELECTED AT Q42A) 
(FREQUENCY MUST BE >0) 
(ALLOW FOR UP TO 8 ‘OTHER’) 
 
London Heathrow 
London Gatwick 
London Stansted 
Luton 
East Midlands 
Manchester 
Birmingham 
Edinburgh 
Glasgow 
Aberdeen 
Bournemouth 
Liverpool John Lennon  
Other (Specify) 
 

 
 

 
 

  
001-999 

[SCRIPTER: If output higher than 100 please prompt a Yes/No Confirmation] 
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ASK ALL EXCEPT 2ND_HH =3 (AIRPORT) 

Q43b Do you have any plans/ to visit any British airport over the next 2 weeks while 
participating in this survey; this could be to take a flight or to visit for any other 
reason? 

INTERVIEWER: READ OUT AND MULTICODE ALL THAT APPLY 
(MUST ANSWER) 

MP 

 
 

  
1   Yes – to take a flight 
2   Yes – to drop off/pick up someone else 
3   Yes – for other reasons 
4   No 
 

 

ASK Q65 ONLY IF 2ND_HH = 3 (AIRPORT) 
Q65 WHICH OF THE FOLLOWING BRITISH AIRPORTS ARE YOU USING OVER THE NEXT 2 WEEKS 

TO TAKE A FLIGHT? 
                  
SHOWSCREEN F 

 
2   Yes – London Gatwick 
3   Yes – London Stansted 
4  Yes – Luton 
13  Yes – East Midlands 
6  Yes – Manchester 
7  Yes – Birmingham  
8  Yes – Edinburgh 
9  Yes – Glasgow 
10  Yes – Aberdeen 
14  Yes – Bournemouth 
16 Yes - Liverpool John Lennon 
15  No 
 

BLANKS NOT ALLOWED 
 
IF Q65= 15, INTERVIEWER NOTE: THIS RESPONDENT IS NOT USING ONE OF THE AIRPORTS 

REQUIRED TO BE A VALID 2ND HOUSEHOLD RECRUIT. TERMINATE INTERVIEW. 
 

 

ASK IF Q43B = 1 OR Q65=1-14 

Q43c 
 
 
Q43d 

What date are you likely to make your first flight from a British Airport? 
INTERVIEWER HAND PARTICIPANT AN AIRPORT LEAFLET 
 
What date will you be back? 
 
Return date check outcomes: 
1 – Return date within Default collection date (GO TO Q43E) 
 
2 – Return date after default collection date but within 2 weeks of default collection 
date (GO TO Q43E) 
 
3 – Return date more than 2 weeks after default return date 
INTERVIEWER: THIS PARTICIPANT CANNOT PARTICIPATE IN THE SURVEY 
BECAUSE THEY ARE AWAY FOR MORE THAN THE ACCEPTABLE LENGTH OF 
TIME (CLOSE) 
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ASK IF Q43D CHECK OUTCOME = 1 OR 2 

Q43e Are you willing to carry the device with you to the airport, switching it off only after you 
arrive into the terminal building, and switching it back on when you return back 
to the British Airport before leaving the building? 

 
If you are travelling within Great Britain then you would follow these instructions before 

entering and exiting each British Airport. 

SP 

 
 

  
1   Yes 
2   No 
(THEN MSG: IF A PARTICIPANT IS TAKING A FLIGHT FROM A 
BRITISH AIRPORT AND IS NOT WILLING TO CARRY THE DEVICE 
WITH THEM TO AND FROM THE AIRPORT WE CANNOT RECRUIT 
THIS PARTICIPANT. PLEASE TERMINATE THIS INTERVIEW.) 
(CLOSE) 
 

 

 
 

IF Q43E = 1 AND Q43D CHECK OUTCOME = 1 

  
INTERVIEWER: PLEASE CONFIRM STANDARD MONDAY/TUESDAY 
COLLECTION DATE WITH PARTICIPANT  

SP 

   

 
 

ASK IF Q43E = 1 AND Q43D CHECK OUTCOME = 2 

Q43f We need you to carry the device for at least one full day after you are back home. 
Therefore, I will schedule the device to be collected on the <<2 days after date in 
Q43D>>.  Will you be available for device collection on this date? 

SP 

 
 

  
1   Yes   
INTERVIEWER: PLEASE WRITE THIS DATE ON THE PARTICIPANT 
MATERIALS. PLEASE REMEMBER IF YOU HAVE ANOTHER POINT TO 
WORK AND WILL NEED A REPLACEMENT DEVICE YOU MUST 
CONTACT YOUR RC. 
2   No 
(ENTER NEW COLLECTION DATE – MUST BE NO MORE THAN 3 
DAYS AFTER THE ORIGINAL SUGGESTION) 
INTERVIEWER:  PLEASE WRITE THIS DATE ON THE PARTICIPANT 
MATERIALS. 
(IF NONE OF THE 3 DATES CHOSEN) 
INTERVIEWER:  THIS PARTICIPANT CANNOT PARTICIPATE IN THE 
SURVEY BECAUSE WE WOULD BE UNABLE TO COLLECT THE 
DEVICE WITHIN THE TIME PERIOD REQUIRED.  PLEASE 
TERMINATE THE SURVEY. 
 (CLOSE) 
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ASK ALL 

Q44 – MAP OF STANDARD REGIONS. Which of the following parts of Britain have you 
been to in the past twelve months? 
INTERVIEWER: NO NEED TO INCLUDE REGION WHERE PARTICIPANT RESIDES 

MP 

 
 

  
1    Region A – Scotland 
2    Region B – North East 
3    Region C – North West 
4    Region D – Yorkshire 
5    Region E – Midlands 
6    Region F – Wales 
7    Region G – East of England 
8    Region H – South West 
9    Region I – South and South East 
10  Region J – London 
11  None 
 

 

 
 

ASK IF Q44 = 1-10 

Q44a Thinking of a journey as one return trip there and back…? 
 
(NEXT SCREEN)  
About how many journeys have you made to <region selected in Q44> in the past 12 

months? 
(ASK FOR ALL REGIONS CHOSEN IN Q44) 
INTERVIEWER: IF REGION SELECTED IS WHERE PARTICIPANT RESIDES 

PLEASE MARK OPTION 1 ‘HOME REGION’ OTHERWISE CODE THE 
NUMBER OF JOURNEYS ACCORDINGLY 

SP 

 
 

  
1    Home Region 
2    1 - 5 
3    6 - 10 
4    11 - 49 
5    50+ 
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ASK ALL 

Q47 Thinking about journeys you are likely to make during your survey period… 
 
 which of the following days are you not likely to make any trips within the UK? 
 
INTERVIEWER: IF THE PARTICIPANT IS GOING TO BE OUT OF THE COUNTRY 
THEN THIS COUNTS AS A DAY NOT LIKELY TO TRAVEL.  
 
SHOW TO ALL: 
         1    Day 1 (Date, Day, Month)  (e.g. Monday, 1st January) - to be the 1st day after 
placement 
         2    Day 2 – to be the 2nd day after placement 
         3    Day 3 – to be the 3rd day after placement 
         4    Day 4 – to be the 4th day after placement 
         5    Day 5 – to be the 5th day after placement 
         6    Day 6 – to be the 6th day after placement 
         7    Day 7 – to be the 7th day after placement 
         8    Day 8 – to be the 8th day after placement 
         9    Day 9  – to be the 9th day after placement 
         10   Day 10 – to be the 10th day after placement 
         11   Day 11  – to be the 11th day after placement 
         12   Day 12  – to be the 12th day after placement 
         13   Day 13  – to be the 13th day after placement 
         14   Day 14  – to be the 14th day after placement 
 
SHOW IF Q43B EQUALS ‘1’ 
         15    Day 15 – to be the 15th day after placement 
         16    Day 16 – to be the 16th day after placement 
         17    Day 17 – to be the 17th day after placement 
         18    Day 18 – to be the 18th day after placement 
         19    Day 19  – to be the 19th day after placement 
         20   Day 20 – to be the 20th day after placement 
         21   Day 21 – to be the 21st day after placement 
         22   Day 22  – to be the 22nd day after placement 
         23   Day 23  – to be the 23rd day after placement 
         24   Day 24  – to be the 24th day after placement 
 
  SHOW TO ALL: 
         I am likely to take trips within the UK on all of the dates mentioned 
 

MP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Single 

 

CONTACT DETAILS 

 

Finally, a few questions to help enable us to contact you.  We will have someone from the office give you a 
courtesy call in a few days’ time to check to make sure everything is going okay. I will also contact you just 
to confirm when I can pick up the meter. 
 

 
 

ASK ALL 

Q48 Do you have a home telephone that you can be contacted on? SP 
 
 

  
1   Yes 
2   No 
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ASK IF Q48 = 1 

Q49 What is your home telephone number, including the National Dialling (STD) code? 
  

 

ASK ALL 

Q50 Do you have a personal mobile telephone that you can be contacted on? SP 
 
 

  
1   Yes 
2   No 
 

 

 

ASK IF Q51 = 1 

Q51 What is your mobile telephone number, including the National Dialling (STD) code? 
INTERVIEWER: MUST HAVE AT LEAST ONE OF HOME OR MOBILE TELEPHONE 

NUMBERS AVAILABLE FOR CONTACT 
  

 

 

ASK IF Q8 = 1-4 

Q52 Do you have a work telephone that you can be contacted on? SP 
 
 

  
1   Yes 
2   No 
 

 

 

ASK IF Q48 = 1 

Q53 What is your work telephone number, including the National Dialing (STD) code? 
  

 

 

ASK ALL 

Q54 What is the best time of the day to contact you during a weekday? SP 
 
 

  
1   9am – 12pm 
2   12pm – 3pm 
3   3pm – 6pm 
4   6pm – 9pm 
 

 

 

ASK ALL 

Q55 What is the best time of day to contact you on a Saturday? SP 
 
 

  
1   9am – 12pm 
2   12pm – 3pm 
3   3pm – 6pm 
 

 

 

ASK ALL 

Q56 What is the best time of day to contact you on a Sunday? SP 
 
 

  
1   9am – 12pm 
2   12pm – 3pm 
3   3pm – 6pm 

 

 

ASK ALL 

Q57 Comments 
INTERVIEWER:  TYPE ANY COMMENTS HERE RELATING TO PARTICIPANT/  
        PARTICIPANT AVAILABILITY 
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ASK ALL 

Q56a Could I please record your email address? 
 
INTERVIEWER: PLEASE CHECK WITH PARTICIPANT WHICH LETTERS ARE 

UPPER OR LOWER CASE 
 
Please tell me the first part of the address before the @ sign 
                  WRITE IN 

SP 

 
 

  
1   Don’t Know 
2   Refused 
3  Has no email address 
 
 

 

 
 

ASK IF Q56A NOT 1,2 OR 3 

Q56b Thank you. Please now tell me the second part of the address after the @ sign. 
INTERVIEWER: PLEASE CODE FROM THE FOLLOWING OR CODE OTHER 

SPECIFY IF NOT LISTED 

 

 
 

  
1. aol.om 

2. blueyonder.co.uk 

3. btinternet.com 

4. btopenworld.com 

5. fsmail.net 

6. gmail.com 

7. googlemail.com 

8. hotmail.com 

9. hotmail.co.uk 

10. Live.co.uk 

11. msn.com 

12. ntlworld.com 

13. outlook.com 

14. 02.co.uk 

15. Sky.com 

16. Talk21.com 

17. talktalk.net 

18. tesco.net 

19. Tiscali.co.uk 

20. vigin.net 

21. yahoo.co.uk 

22. yahoo.com 

23. Other (Specify) 
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ASK IF Q56B =23 (OTHER) 

 EMAIL2O

Please specify here: [text box] 
 

 
 
 
 

ASK IF Q56A IS NOT 1,2 OR 3  

Q56c SHOWSCREEN. 
May I just check, your e-mail address is (DISPLAY EMAIL ADDRESS) Is this correct? 
 

SP 

 
 

  
1   Yes – Correct 
2   No  - Incorrect (GO BACK TO Q56A) 
 

 

 
 

ASK ALL 

Q58 INTERVIEWER:  ENTER IN THE SERIAL NUMBER ON THE SELF-COMPLETION 
QUESTIONNAIRE 
 

(Valid = Range 1: 820019-999999; Range 2: 100001-136309) 

 
(IF SERIAL NUMBER ENTERED EQUALS MOBITEST DEVICE NUMBER 
ENTERED) 
INTERVIEWER:  PLEASE TRY AGAIN.  ENTER THE SERIAL NUMBER LOACTED 
AT THE TOP OF THE SELF-COMPLETION QUESTIONNAIRE.  THIS IS NOT THE 
SAME AS THE DEVICE NUMBER. 
 
(IF SERIAL NUMBER ENTERED VALID) 
INTERVIEWER:  PLACE SELF-COMPLETION QNR AND PLEASE EXPLAIN TO 
PARTICIPANT THAT THEY NEED TO FILL OUT Q1 ON A DAILY BASIS AND THE 
REMAINDER BEFORE COLLECTION 
 

 

 

ASK IF Q58 NOT =  SCQ ENTERED AT START OF SCRIPT 

Q58a INTERVIEWER:  THE SELF-COMPLETION SERIAL NUMBER ENTERED DOES 
NOT MATCH NUMBER ENTERED AT THE BEGINNING OF THE SCRIPT.  WHAT IS 
THE CORRECT SERIAL NUMBER? 
 
<SHOW NUMBER ENTERED AT START OF SCRIPT> 
<SHOW NUMBER ENTERED AT Q58> 
  
Other  (GO BACK TO Q58) 
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2ND_HH= NO, THEN ASK Q66 
 
Q66. HAVE YOU ALREADY PLACED A 2ND Household respondent on this point? 
1= YES 
2=NO 
 
ASK Q68 IF Q66 =2 AND IF Q43B=2 OR 3 
 
INTERVIEWER READ OUT: WE ARE ALSO LOOKING TO RECRUIT OTHER PARTICIPANTS 

WHO WILL BE TRAVELLING USING CERTAIN BRITISH AIRPORTS IN THE NEXT TWO 
WEEKS 

 
Q68. Is there anyone else in the household that has plans to visit any of the following   10 British 
airports to take a flight in the next two weeks and who may also be willing to take part and carry 
the device to and from the airport? 

 
London Gatwick 
London Stansted 
Luton 
East Midlands 
Manchester 
Birmingham  
Edinburgh 
Glasgow 
Aberdeen 
Bournemouth 

 
1=Yes 
2=No 

 
          INTERVIEWER NOTE: IF THERE IS A POTENTIAL AIRPORT USER WHO IS WILLING 

TO TAKE PART PLEASE CONDUCT A 2ND HOUSEHOLD INTERVIEW AFTER 
COMPLETING THE CURRENT PLACEMENT. YOU MAY ALSO ARRANGE TO COME 
BACK ANOTHER EVENING/WEEKEND WITHIN YOUR PLACEMENT PERIOD IF 
PREFERRED. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SP 
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ASK Q67 IF Q66= 2 AND Q68= 2 
ASK Q67 ONLY FOR LONDON/SE POINTS 

INTERVIEWER READ OUT: WE ARE ALSO LOOKING TO RECRUIT EXTRA PARTICIPANTS 
THAT ARE COMMUTERS – A COMMUTER IS SOMEONE WHO USES EITHER RAIL, 
THE LONDON UNDERGROUND OR DLR TO GO TO THEIR PLACE OF WORK OR 
EDUCATION AT LEAST 2 TIMES A WEEK. 

 
Q67. Is there anyone else in the household who is a commuter and who may also be willing to 

take part? 
 

1 - YES 

2 - NO 

 INTERVIEWER NOTE: IF THERE IS A POTENTIAL COMMUTER WHO IS WILLING TO 
TAKE PART PLEASE CONDUCT A 2ND HOUSEHOLD INTERVIEW AFTER 
COMPLETING THE CURRENT PLACEMENT. YOU MAY ALSO ARRANGE TO COME 
BACK ANOTHER EVENING/WEEKEND WITHIN YOUR PLACEMENT PERIOD IF 
PREFERRED.  
 
THERE CAN ONLY BE ONE 2nd HOUSEHOLD RECRUITMENT PER POINT NUMBER 
 

IF YES, SKIP TO STANDARD QUESTIONS OTHERWISE CONTINUE  
 

 

ASK Q69 IF Q66=2 Q68= 2 AND Q67= 2 AND IF A 15-24 HAS ALREADY BEEN RECRUITED FOR 
THIS POINT NUMBER 

Q69 INTERVIEWER READ OUT: WE ARE ALSO LOOKING TO RECRUIT EXTRA 
PARTICIPANTS THAT ARE 15-24 YEARS OLD  
 
Is there anyone in the household who is aged 15-24 and who may also be willing to 
take part? 
 
1- YES 
2- NO 
 
 INTERVIEWER NOTE: IF THERE IS A POTENTIAL 15-24 YEAR-OLD WHO 
IS WILLING TO TAKE PART PLEASE CONDUCT A 2ND HOUSEHOLD INTERVIEW 
AFTER COMPLETING THE CURRENT PLACEMENT. YOU MAY ALSO ARRANGE 
TO COME BACK ANOTHER EVENING/WEEKEND WITHIN YOUR PLACEMENT 
PERIOD IF PREFERRED.  
 
THERE CAN ONLY BE ONE 2nd HOUSEHOLD RECRUITMENT PER POINT 
NUMBER  
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STANDARD QUESTIONS 

ASK ALL 

 Thank you very much for taking part in this survey.  Ipsos MORI may wish to carry out 
some further research on this subject(s) in the future.  Would you be willing to 
be re-contacted within the next 24 months, should we wish to do so? There 
would be no obligation to take part. 

 
INTERVIEWER:  PLEASE NOTE THAT WE WILL CHECK THIS QUESTION HAS 

BEEN ASKED AS PART OF OUR VALIDATION PROCESS. PLEASE TAKE 
CARE WHEN CODING THE PARTICIPANT’S ANSWER?   

SP 

 
 

  
1 Yes 

2 No 

 

 

ASK ALL 

 Thank you very much for your help.  Goodbye. 
 

 

 

ASK ALL 

 INTERVIEWER:  CODE THE LENGHTH OF INTERVIEW IN MINUTES 
  

 

 

ASK ALL 

 INTERVIEWER:  WAS THE INTERVIEW CARRIED OUT /INTERPRETED IN ANY 
LANGUAGE OTHER THAN ENGLISH?   

SP 

 
 

  
1 Yes 

2 No 

 

 

 

ASK IF OTHE LANGUAGE = YES 

 INTERVIEWER:  WHICH LANGUAGE WAS THE INTERVIEW CONDUCTED IN?   SP 
 
 

  
1    Arabic 
2    Bengali 
3    Chinese 
4    French 
5    German 
6    Greek 
7    Gujarati 
8    Hindi 
9    Igbo 
10  Italian 
11  Polish 
12  Punjabi 
13  Russian 
14  Spanish 
15  Sylheti 
16  Turkish 
17  Urdu 
18  Welsh 
19  Other (Specify) 
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ASK ALL 

 INTERVIEWER:  DO YOU HAVE ANY COMMENTS RELEVANT TO THIS 
INTERVIEW (NOT THE SURVEY ITSELF) THAT THE FIELD OFFICE OR 
VALIDATION TEAM SHOULD BE MADE AWARE OF?   

SP 

 
 

  
1 Yes 

2 No 

 

 

 

ASK IF COMMENTS = YES 

 INTERVIEWER:  PLEASE ENTER COMMENTS RELEVANT TO THIS INTERVIEW 
(NOT THE SURVEY ITSELF) THAT THE FIELD OFFICE OR VALIDATION 
TEAM SHOULD BE MADE AWARE OF 

 
  

 

 

 ASK ALL 

 INTERVIEWER:  HOW WAS THIS INTERVIEW CONDUCTED?   SP 
 
 

  
1. Face to Face 

2. Via Telephone 

 

 

 
 

ASK ALL 

 INTERVIEWER NOTE: YOU MAY NOW PLACE DEVICE AND EXPLAIN HOW TO 
USE PER INSTRUCTIONS 

  
 

 

 


